
Gold Coast Luxury Motor Home Hire Agreement 

This is  an agreement between the ‘hirer’ being the owner Gold Coast Luxury Motor Home Hire (Paul  Sheehan 

Property Services PTY LTD) ABN 67 628 123 482 and you the ‘hiree’ (including any Joint Renter and any Authorized 

Driver) are jointly and several ly responsible for compl iance wi th the terms of this  Agreement.  

Booking Deposit   

¶ The booking deposi t is  25% of the tota l  hi re fee.  

¶ For Off Peak hires, the remainder of the total  hi re fee (including bond) is  to be paid 7 days prior to the 

hi re.   

¶ For School Holiday hires and Peak hire s the hi re fee needs to be in our account 4 weeks prior to the hi re 

and the bond needs to be in our account 1 week prior to the hi re. 

¶ A motorhome is  not booked unti l  we receive the deposit. The bond wi l l  be refunded in ful l  wi thin 7 days 

upon return of the motorhome, after ful l  inventory and maintenance check, provided the motorhome is  

returned undamaged, clean and on time, as per hi re agreement. 

Restrictions  

 I the hiree acknowledge that: 

¶ Gold Coast Luxury Motorhome Hire (hi rer) may take possession of the Vehicle wi thout prior demand to 

hi ree, and at hi ree’s expense, i f there has been a Substantia l  Breech of this  Agreement. In such 

ci rcumstances the hiree i rrevocably authorizes the hirer, i ts employees and agents to enter any property 

where the Vehicle is  s i tuated and the hiree indemnify the hi rer, i ts  employees and agents to the extent 

permitted by law from cla ims by any person resul ting from such entry and retaking of the Vehicle. 

¶  The hiree agrees to return the Vehicle wi thout a l teration or addi tion and in the same condi tion that i t 

was in when i t was provided to you, except for ordinary wear and tear (not including windscreen or tyre 

damage) together wi th a l l  tools , tyres, accessories and equipment to the Return Location on the Return 

date speci fied in Hire Vehicle Agreement 

¶ The hiree inspected the Vehicle at the commencement of the Hire and ascerta ined that i t was in good 

operating condi tion and fi t for the purpose of which you required i t; and 

¶ The only exis ting damage to the vehicle at the commencement of this  agreement is  that detai led on the 

Vehicle Condi tion Report. Any damage which has not been noted on the Vehicle Condi tion Report wi l l  

consti tute Loss or Damage which has occurred subsequent to the commencement of this  Agreement for 

which the hiree wi l l  be charged. 

¶ The Motorhome is  to be driven on sealed roads only.  

 



¶ The Motorhome must not be driven on any unsealed roads, except wel l  maintained access roads less than 

2 ki lometers long to recognized campgrounds - such as the Mundi  Mundi  music festival - the road must 

not be covered in flood water. 

¶ The Motorhome must not be driven on beaches or driven onto any vehicle ferry or barge.  

¶ If there is  evidence of any damage from unsealed road travel  then cost of recti fying damage wi l l  be 

charged to the hiree and taken out of the bond held i f sufficient. 

¶ The Motorhome is not to travel  on s ingle lane bi tumen roads (eg developmental  type roads) or driven 

through flood waters or flooded bridges. Consequentia l  damage caused by poor selection of road and i ts  

condi tions are to be met enti rely by hi ree.  

¶ Smoking is  not a l lowed ins ide the Motorhome and pets are not a l lowed ins ide the Motorhome.  

¶ The Motorhome must not be subjected to campfi re smoke. 

¶ Items must not be carried on the floor or lounges whi ls t travel l ing. Articles are to be stored in cupboards 

or under the l i ft  up bed.  

¶ Travel  on the open road is  restricted to dayl ight hours except in an emergency s i tuation.  

¶ Bikes carried on bike racks are not covered by our insurance. Liabi l i ty for damage to or from bikes is  the 

hi ree’s responsibi l i ty.  

¶ A maximum of 4 people to travel or s leep in the Motorhome.  

¶ Al l  i tems must be secured when travel l ing.  

¶ Off-Road or Unsealed Road Excess on Rent: The Off-Road or Unsealed Road Excess of $5000 wi l l  apply 

separately to each Vehicle and each Loss on that Vehicle. 

¶ Use of Vehicle is  prohibi ted: 

(i ) For carrying persons for hi re, gain or reward, or to carry any inflammable, explos ive or corros ive 

materia ls , fuel  or generators;  

(ii ) For pushing or towing any Vehicle, tra i ler, boat or any other object; 

(iii ) For carrying any greater load and/or more persons and/or for a purpose for which the Vehicle is  not 

des igned and constructed; 

(iv) For racing, pacemaking, rel iabi lity tria ls, speed tria ls , hi ll cl imbing or being tested in preparation for those 

activi ties; 

(v) Driving the Vehicle in a dangerous, wi l ful  or reckless manner; 

(vi ) For i l l ici t drug use or carrying i l legal  substances, product or drug paraphernal ia; 

(vii ) For commercia l  purposes or financia l  gain; 



(viii ) For carrying passengers when the hiree, any Joint Renter or Authorised Driver are not appropriately 

l icensed; or 

(ix) Driving the Vehicle in an unsafe or unroadworthy condi tion. 

Driver’s Qualifications  

• The hirees and/ or drivers must be over the age of 25 years and under the age of 70 yrs and hold a current 

full drivers’ license issued in Australia.  

• The hirees and/or drivers must not be a learner driver. A provis ional or probationary l icence holder or has 

not held a ful l  drivers l icence for any class of vehicle for at least two years. 

• Al l  hi rees/drivers need to be identi fied on this  hi re agreement & have s igned and completed the hire 

agreement, before driving the Motorhome.  

• The hirees and/or drivers agree not to drive the Motorhome under the influence of i l legal  drugs or over 

the legal  l imi t of a lcohol  which is  0.05%.  

• The hirees and/or driver agree to obey al l  s tate and national  road laws.  

• The hirees/drivers shall  be accountable for any damage or costs associated by fa i l ing to obey these laws.  

• The hirees and/or drivers must not have had their drivers l icence cancel led or suspensed wi thin the last 

three years or drivers l icence refusals , or criminal  convictions.  

• The hirees and/or drivers must produce a hardcopy of thei r drivers l icence as a digital driver’s licence is 

unacceptable. 

• The hirees and/or drivers must not have been refused any motor vehicle insurance or renewal insurance.  

• The hirees and/or drivers are prohibi ted from driving or operating this  vehicle who uses or intends to use 

this  Vehicle for any i l legal  purpose 

• Any traffic infringements wi l l  incur a $75 admin fee.  

Damage during Hire Period    

I the hiree acknowledge that: 

By entering into this agreement You the ‘hiree’, any Joint Renter and any Authorised Driver, a re each 

responsible for and agree irrevocably to pay Gold Coast Luxury Motorhome Hire  the ‘hirer’ 

¶ The cost of any damage to the Motorhome/equipment occasioned outs ide of normal wear and tear wi l l 

be payable by the hiree and adjusted against the securi ty bond.  

¶ If the damage resul ts  in the cancel lation of a future hi re then this  loss is  a lso payable by the hiree.  

¶ The hiree is  to noti fy the hi rer of any damage as soon as it occurs, please keep photo’s, video’s or audios 

as evidence and return broken equipment 



¶ Any costs for damages above the bond amount that are not covered by insurance, wi l l  be met by the 

hiree.  

¶ Tyres, punctured, blown or shredded, are to be replaced wi th an equivalent tyre (no retreads) see 

’Tyres/Windscreen’ in hi re agreement at hiree’s expense, prior to returning.  

¶ Any damage to wheel  rims wi l l  be paid for by the hiree from the bond.  

¶ The cost of any mal icious damage to the motorhome during the hire period shal l  come out of the bond 

and any addi tional  costs wi l l  be paid by the hiree.  

¶ The cost of any miss ing, broken, lost or substi tuted i tems wi l l  be deducted from the bond.  

¶ If the odemeter is  del iberately broken or otherwise tampered wi th the hiree wi l l  be responsible for not 

only an extra charge based on 200 ki lometers per day at 55c per ki lometre, but a lso any costs of repairing 

or replacing the odometer. 

¶ The hiree agrees that the hi rer shal l not be l iable or accountable for any costs due to inconvenience, theft 

of Motorhome or any of the equipment or as a resul t of damage to the motorhome during the period of 

the hi re including but not l imi ted to accommodation, meals, fl ights, car hi re, phone cal ls  or any other 

costs incurred by the hiree.  

¶ The hiree is  l iable for a l l  costs and agree i rrevocably to pay the Hirer that are associated wi th loss of, or 

damage to the motorhome (including loss of use), legal  expenses, towing and recovery charges where:  

 

(i ) The vehicle is  tota l ly or partia l ly immersed in water - regardless of the cause; 

 

(ii ) The interior of the vehicle is  damaged (regardless of cause);  

 

(iii ) The vehicle has been left unlocked and unattended or wi th the keys in the vehicle and unattended; 

 

(iv) The vehicle is  damaged by driving i t under or into an object lower than the height of the vehicle; 

(v) The vehicle has been stuck or bogged; 

(vi)  The wrong type or contaminated fuel  was used or where water or AdBlue was put in the fuel  tank.  

Only use diesel fuel in Motorhome ;  

(vii)  The keys x 6 have been lost damaged or s tolen; 

(viii) There is  fa i lure to maintain a l l  fluid, fuel  and oi l  levels  of the Vehicle or a fa i lure to immediately recti fy 

or report to Hirer any defect in the Vehicle of which the hiree become or ought to have become 

aware of; 

(ix) Fuel  or other contaminants such as Adblue is  put in the water tank 

(x) Damage whi le fa l l ing asleep whi ls t driving 

(xi ) The s l ide out of the Vehicle is  damaged, regardless of cause, except where there is  a col l is ion wi th another 

Vehicle; 

(xii ) The Vehicle is  damaged by loading or unloading normal wear and tear excepted 



(xiii ) The damage is  caused by s i tting or s tanding on the bonnet or roof of the Vehicle; 

(xiv) Loss or Damage is  caused to the Vehicle by driving wi th the handbrake on; 

(xv) Loss or Damage is  caused to the awning of the vehicle. You wi l l  be l iable for the repair or replacement 

cost of the awning; 

(xvi ) Costs are incurred for recovering (including towing) the Vehicle i f i t is  bogged;  

(xvii ) Costs are incurred wi th the vehicle running out of fuel ; or 

(xviii ) Costs are incurred wi th los ing the fuel , oi l  or water caps and i tems in the convenience and/or 

camping ki ts 

                                                                                                           

Accident Involving Motorhome    

I the hiree acknowledge that: 

¶ Most accidents occur as a resul t of driving too fast, driving whi le ti red or at night and when revers ing.  

¶ The hiree must drive in a safe manner according to road and weather condi tions.  

¶ The hiree must make a report to Pol ice (within 24 hours) regarding any accident involving the motorhome 

—including mal icious damage, theft, or attempted theft of the Motorhome or equipment belonging to 

the hirer. Notify the hirer as soon as possible of any of the above  within 24 hours.  

¶ In the event of an accident involving another vehicle the hiree  is required to obtain: 

(i ) Record the Time/Date/Location;  

(ii ) The vehicle regis trations, make, model  and colour of the other vehicle as wel l  as any property damage in 

ci rcumstances where the accident did not involve another motor vehicle 

(iii )  The other parties ful l names, addresses, driver’s l icense detai ls and insurance company detai ls  of the 

other party involved.  

(iv) Not admit l iability; 

(v) Please take down the name and address of any wi tnesses and forward al l  deta i ls to the Pol ice and the 

hirer as soon as possible. 

¶ The hiree is  responsible for the cost of repairs  for any windscreen damage, any underbody damage, any 

damage to the awning, any damage to the solar panel  & or solar equipment, any damage to the entrance 

door and flyscreen door, any mal icious damage, any tyre/rim  damage and any overhead damage above 

the windscreen of the motorhome. 

¶  Windscreen needs to be replaced wi th a new equivalent windscreen & documentary proof of such needs 

to be presented to us on return of motorhome otherwise cost of a new equivalent windscreen wi l l  be 

deducted from the bond. Note that most smal l  chips can be repaired wi thout replacing the windscreen. 

¶ The hiree agrees that the hi rer shal l not be l iable for any damage to persons and/or property in relation to 

the hi ree’s use of the motorhome and equipment. 



Every 500 Kilometers 

¶ The oi l , fluids and coolant levels  must be checked by Hiree every 500 ki lometres. You must report to Hirer 

as soon as possible, where the oi l  is  above or below the recommended level  or the warning indication 

l ight is  i l luminated. You must add water/coolant to the cool ing system and an appropriate Austra l ian 

Society of Automotive Engineers rated oi l  for diesel  powered vehicles (as appl icable) to the engine i f the 

indicator level  is  below minimum. If yel low warning l ight on the dash appears you need to pour Adblue 

into the tank label led wi th a blue cap below the diesel  cap. If the red appears you need to pul l  over to add 

this  AdBlue the tank stra ight away 

¶ You agree to maintain the Vehicle in these condi tions and acknowledge that any mechanical  damage 

occasioned as a resul t of hi ree fa i lure to maintain the Vehicle in accordance wi th this  clause must be paid 

by hi ree. 

Tyres/Windscreen 

¶ Authorisation must be obtained from hirer before tyres or windscreens can be replaced. You are 

responsible for replacing damaged tyres (for example, but not l imi ted to, blowouts, punctures, s idewal l  

damage, tyre s taking etc.) unless caused by normal wear and tear or the actions of a thi rd party where the 

detai ls  of that thi rd party are provided or the actions of Hirer 

¶  Hiree must maintain tyre pressures as per the Vehicle manufacturer’s manual and hi rer must only 

purchase new steel  radia l tyres of the same s ize and ply rating as are fi tted to the Vehicle. If hi ree 

purchase tyres of a di fferent s ize or ply rating Hirer wi l l  not refund hiree for the purchase cost.  

 

Basic standard Liabilty Option 

Gold coast Luxury Motorhome Hire rental  charge includes a s tandard Liabi l i ty Reduction and Bond of $5000 

including GST. The Bond wi l l  be col lected from the hiree, by hi rer debi ting the hiree’s credi t card, at the time of the 

hi ree s igning this  Agreement.  

Bond and Bond Payment Consent 

¶ The hiree hereby give Your permiss ion and express consent for hi rer to deduct hi ree bond from the 

nominated account which is appl icable subject to the terms and condi tions in Hire Vehicle Agreement 

¶ The Bond is  payable at pick-up by credi t card or VISA/Mastercard debi t card and cannot be paid wi th a 

pre-paid card or cash.  

¶ The credi t card holder must be present and be able to s ign for the bond upon col lection of the Vehicle. 

¶ The credi t card holder is  jointly and several ly l iable for any damage to the Vehicle. 

¶ The bond is  ful ly refundable when the Vehicle is  returned to the correct location on time, is  ful l  of fuel , 

wi th no damage (which did not exis t at the time of col lection) and al l  other terms of this  Agreement have 

been compl ied wi th. 



¶ If there is  Loss or Damage to the Vehicle on i ts  return, the bond wi l l  be used to cover the cost of such 

damage up to the amount of the relevant Liabi l i ty Reduction. 

¶ However, i f there is  a Substantia l  Breach or a breach of any part of this  Agreement and the bond is 

insufficient to cover the Loss and Damage than any extra cost wi l l  be charged to hi ree. 

¶ Credi t card refunds including bond refunds may take up to 14 days depending on the hiree’s financia l  

insti tution. 

¶ Bond Roll  Overs are permitted for Gold Coast Luxury Motorhome Hire mul ti  hi res wi thin the same country 

when the bond is  banked. 

¶ The hiree, any Joint Renter and any Authorised Driver authorize hi rer to debi t the credi t card/s  or  

VISA/Mastercard debi t card/s provided at the commencement of the Rental  for any of the charges and for  

the Loss and Damage to the Vehicle and for the hi ree, any joint renter or Authorised Driver are l iable 

under this  agreement.  

¶ The hirer accepts Visa, Mastercard, American Express, Maestro ect. The fol lowing fees apply for the rental  

and any addi tional  products (i rrespective of chosen account e.g. savings, credi t, ect) 

- Austral ian Visa debi t/credi t card/Mastercard fee 1.95% 

- International  credi t cards fee 3.2% (mayincur currency convers ion charges) 

General Provisions 

¶ Immediately upon receipt, hi ree must provide Hirer wi th every summons, complaint or paper in relation 

to any accident or loss involving the Vehicle. 

¶ Hiree must not refuse or fa i l  to take any blood analys is , breath test or drug impairment assessment 

requested by the pol ice or as required by law. 

¶ Hiree i rrevocably release and hold harmless hirer, i ts  employees and agents from al l  cla ims for loss or 

damage to personal property owned by hi ree or others left in the Vehicle, or which is  received, handled 

or s tored by hi rer at any time before, during or after the rental  period, unless the loss or damage is  due 

to the hirer’s negl igence. 

¶ Except as provided by law, hi ree or passengers in the Vehicle are not the agent, servant or employee of 

Hirer for any purpose whatsoever. 

¶ No right of hi rer under this  Agreement can be waived except by wri ting of an authorised officer of hi rer. 

¶ Notwithstanding any other provis ion of this  Agreement, a goods and services tax (GST) or any s imi lar tax, 

s tamp duty or any other tax, duty, surcharge, levy or fee (charges) imposed by Local , State or Federal  

Government that is  charged and col lected by hi rer is  imposed anywhere in Austra l ia and has appl ication  

to any supply or use made under or in connection wi th this  Agreement or in relation to the use or the 

l ikely use of any roads, faci l ities or other infrastructure by hi ree or in relation to the provis ion of rental  or 

other services to hi ree. 

 



 

I the hiree acknowledge: 

       (a) This  Agreement creates a bai lment between hirer and hiree in respect of the Vehicle and hiree interest        

in the Vehicle is  as a bai lee only; 

       (b)   Nothing contained in this  Agreement shal l  be construed as granting or enti tl ing hi ree to any ownership 

right or any other inconsis tent proprietary right in or to the Vehicle; and 

      (c) The hiree agrees not to part wi th possession, sel l , lease, dispose of, encumber or ass ign any right or 

interest in the Vehicle and not create any securi ty interest or any l ien over the Vehicle (including in 

respect of repairs) other than securi ty interests granted in favour of the hi rer. 

¶ The hiree and/or the Joint Renter agree to indemnify hi rer from and against any or a l l  cla ims, demands, 

actions, l iabi l i ties , losses, costs and expenses (including, but not l imi ted to legal  costs on an indemnity 

basis), incurred by hi rer as a consequence of any breach by the hiree or the Joint Renter of this  

Agreement or the fa i lure for whatever reason of the due and punctual  performance of hi ree obl igations 

under this  Agreement. 

¶ The hiree acknowledges that hi rer has not in any way represented i tsel f to hi ree as an enti ty carrying on 

the business of insurance. 

¶ The hiree must make yoursel f avai lable to ass is t hi rer in any legal  actions mentioned in this  Agreement 

that may arise out of hiree’s hi re of the Vehicle. 

Illustration  Disclaimer 

¶ Hirer’s brochures, websites and other advertising material contain only representations of our vehicles. 

Pictures, i l lustrations, descriptions and measurements of the vehicles may be di fferent to the Vehicle 

offered to hi ree due to modi fications and/or upgrades. Hirer is  not l iable for any such variance. 

Fuel 

¶ The Vehicle must be returned wi th the amount of fuel  equal  to that at the time of the commencement of 

the rental . If the Vehicle is  returned wi th less fuel , the di fference wi l l  be charged to hi ree at a rate of 

$5.00 including GST per l i tre (which includes a service component). 

¶ You must only use the fuel  type speci fied by the manufacturer of the Vehicle and the use of bio-diesel  or 

any organic hybrid fuel  type is  s trictly prohibi ted (only use of DIESAL  is  acceptable). Any use of incorrect 

fuel  types is  a Substantia l  Breach of this Agreement. 

Rental Extensions 

¶ Should hi ree wish to extend the rental  period whi ls t on hi re, you must fi rst obtain authorisation from 

hirer. This  is  subject to avai labi l i ty of the Vehicle. 

¶ The extra cost of an extended rental  must be paid by credi t card over the telephone immediately on 

confi rmation of the rental  extension. 



¶ The addi tional  days wi l l be at the dai ly s tandard gross rental  charge for the Vehicle applicable at the time 

of the extension 

Kilometre Allowance  

• The hire rate l is ted on this  agreement includes an al lowance of an average of 200 kms of travel  per     

booked night. (For example) i f you are booked for 7 nights/8 days then your hi re rate includes 1600kms of 

travel . 

• Once that a l lowance is  exceeded the extra ki lometers are charged at 55cents per ki lometer. The cost of 

the extra ki lometers wi l l  be deducted from the bond on return of the Motorhome.  

• The hiree is  responsible for any motorway tol l  charges incurred in thei r travels . A $70 admin fee wi l l  be 

incurred   for any infringement notice received by us.   

 

Electronic Tracking 

¶ Hirer may use Global  Posi tioning System (GPS) tracking or other electronic tools  (tracking device) to 

enable the geographical  location of i ts  Vehicles to be tracked or located. Information from the tracking 

device may be used: 

(i) To provide pol ice or other authori ties  in the event that the Vehicle is  s tolen or is  not returned at the end of 

the rental  period; 

(i i ) In the event of an accident or incident relating to the Vehicle during the rental  period, e.g. to veri fy the 

location of the Vehicle at the time of the al leged accident; 

(i i i ) To identi fy the exact location of the Vehicle in the event of a recorded breakdown and to provide that 

location breakdown responders (e.g. the local  Automobi le Association); 

(iv) To locate the Vehicle in an emergency; or 

(vi ) For any other purpose al lowed under the Privacy Act 1988 (Cth) or any other law. 

• By hiring a Vehicle from the hirer, you expressly consent to the hi rer us ing tracking devices on the Vehicle 

during the rental period and col lecting, us ing and reta ining information from the tracking devices. 

Weather conditions  

“Cyclone” means cyclonic conditions for which the Bureau of Meteorology has issued a cyclone warning and given 

a name. 

“Flood” means the covering of normally dry land by water released or escaped from the usual borders of a canal, 

reservoir, dam, s tormwater channel , lake or natural  watercourse, whether or not a l tered or modi fied, but does not 

include: A mixture of water from actions or movements of the sea combined wi th water from another source; or 

Water from actions or movements of the sea (including storm surge) 

 



In the event of a breakdown   

¶ The hiree is  responsible for the securi ty and care of the motorhome and i ts  equipment.  

¶ Noti fy the hi rer as soon as possible as we have “roadside assist” on the vehicle.  

¶ Any repairs  wi l l  need to be done ONLY by a workshop approved by the hirer. The hiree agrees to contact 

the hi rer before any repairs  are commenced.  

¶ In the case of mechanical  breakdown/fa i lure of the Motorhome (unless caused by the hiree), the hirer’s 

l iabi l i ty wi l l  be l imi ted to the hi re charge for the remainder of the hi re period.   

¶ The hirer shal l  not be l iable for any costs due to inconvenience to the hiree aris ing out of the breakdown 

of the motorhome whether caused by fa i r wear and tear or any reason whatsoever. Costs include, but are 

not l imi ted to accommodation, meals, fl ights, car hi re, phone cal ls  or any other costs incurred by the 

hiree.   

¶ The hiree agrees that the hi rer shal l  not be l iable or accountable for any costs incurred due to theft of 

motorhome/equipment or as a resul t of damage to motorhome/equipment during the hire period. 

We strongly recommend that hirees take out their own travel insurance.  

Cleaning   

¶ The motorhome is  to be returned in a clean condi tion, completely free of mud and rubbish at the 

completion of hi re.  

¶ The toi let is  to be emptied and washed out. ($450 fee i f not cleaned out) 

¶ The fridge emptied and cleaned  

¶ The shower is  cleaned prior to return of the motorhome. 

¶ If the motorhome is  returned in an unclean condi tion, then this  may resul t in a cleaning charge of $250 

against the bond. 

¶ Should the vehicle need deodoris ing as a resul t of smoking a $300 fee wi l l  be charged. 

¶ Smoking is  s trictly prohibi ted in or wi thin 5 metres of the Hirer vehicles 

Cancellation by the Hiree   

FOR LONG WEEKEND HIRE - deposi ts  are non-refundable. 

FOR OFF PEAK HIRES 

-If cancel led over 35 days or more prior to pick up date: 10% of ful l  rental  fee plus $50 admin fee.  

-If cancel led wi thin 7 -34 days of pick up date: deposi t is  lost.  

-If cancel led 1-6 days prior to pick up date: no refund avai lable. 



FOR SCHOOL HOLIDAY BOOKINGS  

-If cancel led over 60 days prior to pick up date: 10% of ful l  rental  fee plus $50 admin fee is  charged. 

-If cancel led wi thin 29 – 59 days of pick up date: deposi t is  lost. 

-If cancel led 1- 28 days prior to pick up date or ‘no show’ on day of pick up: no refund avai lable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Late Returns   

A penal ty rate of $280 per day or part thereof wi l l  apply to late returns.  

If a late return jeopardizes or forces the cancel lation of another booking then loss of bond may resul t.   

Save for the provisions of “Forced Terminations” there wi l l  be no refund for early termination of a rental  or hi re 

agreement. 

Forced Terminations  

Notwithstanding the provis ions of “Cancel lation by the hiree” above, in the event the hi rer is  delayed in the 

del ivery of the Motorhome by 24 hours or more or cannot complete their obl igations hereunder at a l l  then the 

hiree may at his , her or thei r option cancel  this  agreement and shal l  be enti tled to the return of any and al l  deposit, 

hi re fee or bond in ful l  wi thout any deduction whatsoever but shal l  not be enti tled to compensation of any kind by 

way of damages or loss. 

Awnings and Solar Panel 

Awnings are not to be set up or left set up in windy condi tions or when the motorhome is  left unattended. 

Insurance does not cover damage or loss to awnings. Costs associated wi th damage or loss to awning, solar panel  

& solar equipment wi l l  be the hirees responsibi l i ty.   

Annexe & Awnings Excess: The annexe and awning Insurance Excess of $5000 wi l l  apply separately to each Vehicle 

and each Loss in that Vehicle. 

Main Entrance Door and Flyscreen Door  

The main entrance door and flyscreen door smal l  parts  cannot be replaced on these doors so any cost associated 

wi th damage or loss to the Main entrance and Flyscreen Door wi l l  be the hirees responsibi l i ty usual ly $1800 

Gas Bottles & Fuel  

¶ If the large gas bottle runs out then hiree wi l l  need to have i t re-fi l led prior to the return of the 

motorhome, no swap and go bottles are acceptable- the gas bottles provided are custom made for the 

motorhome, Manchester tank. 

¶ We wi l l  reimburse you the cost of that gas bottle refi l l  i f you give us the receipt. 

¶ The hiree agrees that they accepted the vehicle wi th a ful l  tank of diesel  fuel  and agrees to return i t wi th a 

ful l  tank of diesel fuel.  

Bikes and Bike Rack  



¶ Our insurance does not cover the use of the bike rack.  

¶ The bike rack holds a maximum of 35 kgs and only 2 bikes.  

¶ Any damage to your bikes, damage to the motorhome or damage to a thi rd party as a resul t of your use of 

the bike rack wi l l  be at hi rees expense.   

¶ The hiree agrees to remove a peddle from one bike and to rotate handle bars of the same bike to avoid 

damage to the motorhome when securing bikes to bike rack.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

 

 

Hirer’s Liability   

The hirer wi l l  not be l iable to the hi ree for any loss, damage or inconvenience caused by the delayed del ivery of the 

Motorhome, or by the Motorhome not being as described in any advertisement or by the Motorhome not being 

sui table for the hi ree’s purposes.  

The hirer wi l l  not be l iable for any loss or inconvenience from change of drop-off location caused by natural  

disasters such as floods, cyclones, hai ls torms, earthquakes etc nor for any personal  injury or damage to the hiree’s 

property caused thereby. 

 

Ownership of the Motorhome    

I the hiree acknowledge that: 

The motorhome is  the sole property of the Gold Coast Luxury Motorhome Hire and the hiree shal l  not sel l  or 

otherwise part wi th possession of the motorhome.  

The hiree is  not permitted to sub lease or lend the motorhome to any other persons. 

Mechanical Checks  

¶ It is  the hi ree’s responsibility to ensure that the motorhome remains in a roadworthy condi tion during the 

hire period.  

¶  It is  the hi rees responsibili ty to ensure that a l l  indicator l ights, brake l ights, clearance l ights and ta i l  l ights 

are working & functioning correctly.  

¶ The hiree agrees to check engine coolant & oi l  levels  and tyre condi tions dai ly & tyre pressures weekly. 

¶  The hiree agrees to moni tor dashboard gauges whi ls t driving.  

Passengers and Children  

 



¶ The hiree agrees that the vehicle may only be used wi th the maximum number of 4 passengers as is  

shown on the rental  agreement or as shown in the vehicle manual  or on the vehicle.  

The hiree must comply with all mandatory seat belt laws and the hiree acknowledges that any 

driver or passenger who does not have a seat belt properly adjusted and fastened may be fined 

by the police 

¶ The correct use and suitability of any form of child seat and the carriage of any child or infant in 

the vehicle shall be the full and total responsibility of the hiree. Hirer gives no warranty as to the 

appropriateness, correctness or adequacy of any child restraints fitted in the Vehicle and hirer 

accepts full responsibility for the fitting and suitability of any such restraints fitted. 

 

 

Drivers   

Only those persons l is ted on this  agreement who have completed, s igned and ini tia led this  agreement are eligible 

to drive the motorhome.  

See ‘driver’s qualifications’ in hire agreement. 

Generators (Not always available) 

¶ If hi ring or us ing a generator the hi ree agrees to refuel  the generator when generator is  cool and at least 5 

meters away from the motorhome.  

¶ Generators must be returned wi th a ful l  tank of fuel  and must travel  upright in the des ignated position 

under the bed.  

¶ The generator must be locked to something substantial when in use to avoid theft. Please use the lock 

provided.  

¶ Generators are not covered by insurance and hirees are responsible for generator repair costs and cost of 

new generator i f generator is  lost or s tolen. 

Valuables   

The hirer assumes no l iabi l i ty for valuables left in or s tolen from the motorhome and insurance of personal  

property is  the hi ree’s responsibility.  

The hiree who leaves their own travel  vehicle on our property agrees that they do so at thei r own risk.  

We recommend that hirees take out their own domestic travel insurance. 

¶ The hirer reserves the right of hi re refusal  to any persons deemed to be unsui table. 

¶ If for any reason beyond the control  of the hi rer (eg equipment breakdown, delayed return of motorhome 

from previous hiree etc) the hi rer cannot complete their obl igations under the agreement, the hi rer shal l  



be enti tled to delay or cancel  the hi re and the hiree shal l  not make any cla im for loss or damages in 

respect of such delay or termination. 

¶ The hiree agrees that he/she is  aware of the correct procedures for us ing the motorhome and equipment 

suppl ied and that the motorhome and equipment is  in good working condi tion and clean upon the 

commencement of the hi re period. The hiree agrees that the equipment wi l l  be used solely for i ts  

intended use. The hiree, by s igning the agreement confi rms and agrees that he/she has read the above 

terms and condi tions and understands and agrees ful ly wi th these condi tions. 

¶ The hiree acknowledges and agrees that the terms and condi tions contained in this  document consti tute 

the enti re agreement and the hiree wi l l  not rely on any representations made by the hirer outs ide the 

scope of this  agreement.  

 

 

(1) I the hi ree have read and understood the above provis ions and agree to be bound by them. 

(2) I the hi ree have been shown over the Vehicle and al l  features have been demonstrated to me.  

(3) I the hi ree have checked over the Vehicle and am satis fied that the Vehicle is  free of any insect infestation such 

as and not l imi ted to ants, fl ies , cockroaches, fleas, bedbugs and mosqui toes. 

(4) I the hi ree have checked over the Vehicle and i ts  equipment and am satis fied wi th i ts  cleanl iness and condi tion. 

(5) Any damage to the Vehicle has been marked on the Vehicle Condi tion Report. 

(6) I the hi ree am satis fied that the fuel  tank is  completely ful l  and agree to return the fuel  tank completely ful l . 

(7) I the hi ree agree that I have checked the condi tion of the tyres, including the spare, and I am satis fied that they 

are in a roadworthy condi tion. 

 

 

 

Name_________________________________   Signature_____________________________ Date _________ 

Name _________________________________ Signatur e _____________________________  Date_________ 

Name_________________________________   Signature_____________________________ Date_________  

Name _________________________________ Signature _____________________________  Date_________  

 

 

 



 

 

 

 

 

HIRE DETAILS 

Date:  

Partie: 

Hirer’s Name:  Gold Coast Luxury Motor Home Hire   

 Owner Paul Sheehan (ph 0447 791 749) 

                            ABN 676 281 234 82 

 

Hiree’s Name: 

Dates of Hire: 

Pick up/Drop off Times: To be arranged 

The Motorhome: Jayco Conquest FA.25-1 HR CQ Cab Chassis 2021 

Security Bond: $ 

Rental Charge: $               per week  

¶ Includes an average of 200 kms for each calendar night booked.                                    

Extra kms charged at 55 cents per km. 

Deposit: 25% of rental charge or 50% for long weekends 

Operation Restrictions: sealed roads only, no smoking in Motorhome, no pets inside 

Motorhome, open road travel restricted to daylight hours only except in an emergency 

situation, maximum of 4 people to travel in Motorhome. 

Accessories Included in the hire: see list of inclusions 



Vehicle Condition Report: to be noted at time of hire  

 

 

 

Odometer Reading on day of pick up_______________________________ 

Hiree’s Details 

 

Given Names: 

Family Name: 

Home Address: 

 

Postal Address: 

 

Contact Details Home Ph:                                            Mobile/s:                                       

Email Address: 

Name of Reference: 

Contact Details for Referee: 

 

Licensed Driver Details 

1 Full Name                               Licence Number                           Expiry Date             Birth Date 

_____________________      _______________________     ___________       ____________ 

2 Full Name                               Licence Number                           Expiry Date             Birth Date 

_____________________     ________________________     ___________          ____________ 

Intended Destination Brief Itinerary of Trip  



 

 

 

 

Details of Hire 

Pick Up and Drop Off Times 

Start Date:                Time: To be arranged  

Finish Date:                         Time: To be arranged 

Total Time:  

Pick up Location:  18 Rivendell Drive Tweed Heads South NSW 2486 

Drop Off Location:   18 Rivendell Drive Tweed Heads South NSW 2486 

The Motorhome Make: Jayco Conquest FA.25-1 HR CQ Cab Chassis 2021    

Rego Number: EKA-04V         Chassis Number: ZFA25000002N67629 

The motorhome is insured by the owner except in relation to any claim excess. 

Excess is covered by the bond.   

Rental Charge: $              (wi th an al lowance of ____ kms of travel) ____ extra kms charged at 55 cents per km.                 

Generator hire: $ 

Deposit: $ 

Security Bond: $ 

Balance Due after Payment of Deposit: $                        (includes bond of $           ) 

Please Note Bond is refunded when the motorhome is returned undamaged, on time - as per 

hire agreement. (Within 7 days) any belated speeding fines, road tolls will be deducted with a 

$75 surcharge. 



Our Account Details: NAB    

Account Name: Paul Sheehan 

BSB number: 084618      

Account number: 204727551  

Gold Coast luxury Motor Home Hire —ABN 676 281 234 82 

Please initial the bottom of each of the pages in this document.  


